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Improving patient access to medical technology

Patients and Medical Technology Survey 2020

In summer 2020, we asked UK patients about their experiences of receiving care during the Covid-19 pandemic,
and more generally, their views on - and experience of - medical, wearable, and communications technology.

We received a total of 437 responses from adults aged 18-75+.

COMMUNICATIONS TECHNOLOGY

=%

79% “‘/ﬁ\m

@

OF PATIENTS HAD
contacted their clinician

TOP ADVANTAGES INCLUDE THE
DECREASED RISK OF INFECTION

via HAD A POSITIVE EXPERIENCE and
TELEPHONE, VIDEO CALL, OR APP and over half perceive NO NEED TO TRAVEL
COMMUNICATIONS TECHNOLOGY N
as more valuable than ‘/0\‘ @
R six months ago |.I.I = 75%

4 rate the technology 1 78% FEEL CONFIDENT IN CONTINUING TO
as less effective _ 1 feeltheydonotgeta USE THIS TECHNOLOGY POST-PANDEMIC

than face-to-face contact 2 PROPER CONSULTATION but for discussing medication,minor
1 O WITH THEIR CLINICIAN ailments and referrals (not diagnosis)

WEARABLE AND IMPLANTABLE TECHNOLOGY

@-OF THOSE WHO HAVE EXPERIENCED OVER HALF OF THOSE PATIENTS SAY é%

WEARABLE OR IMPLANTABLE TECHNOLOGY it helps them manage their ER =
say it has been important condition and almost 40% say they 'l C
TO THEM DURING THE PANDEMIC DO NOT NEED TO VISIT HOSPITAL AS OFTEN ‘

MEDICAL TECHNOLOGY

9 OVER A THIRD s o s s
HAVE EXPERIENCED wwww
MEDICAL TECHNOLOGY

o o 0 o
k .. such as orthopaedic implants w w w 'nl

and heart valve replacements

e ALMOST EIGHT OUT OF TEN
'nl OF THOSE RESPONDENTS
e SAY THAT THE TECHNOLOGY

has had a lot of impact with many saying it

HAS HELPED SAVE THEIR LIFE

RETURN TO HOSPITAL

SIX OUT OF TEN

FEEL COMFORTABLE GOING

'il
|i| to hospital in-person for an

62% HAVE HAD A PROCEDURE OR 68% FEEL COMFORTABLE
CONSULTATION POSTPONED about returning to

Ommmt )
@D‘ in the last 6 months “ﬁ FACE-TO-FACE HOSPITAL OPERATION OR TREATMENT
y OR GP APPOINTMENTS at this time

= =

it



